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May 28, 2003

Ray Motgan

Mt. Chris Scarf

3131 Esplanade

Chico, California 95973

Dear Chuis,

Thank you for the excellent setvice and support we have received from you and yout company. Chico High
School started with Ray Motgan Company seven yeats ago. We signed a contract with your company for
several important reasons. Our first reason was to save money on out copy, fax and printing costs. We also
were interested in using the latest technology to increase productivity. Finally, and most importantly, we
entered into an agreement with Ray Motgan Company because of the support programs you proposed.

We have not been disappointed! Ray Motgan Company has provided us with very good products and
innovative technology at competitive ptices. Your responise on setvice issues has been the strongest part of
your support.

Your company has been very helpful in these difficult budget times. When Ray Morgan canceled a lease for
us mid year, is really validated your company’s commitment to helping our school in both good times and

bad.

Ray Morgan has been an excellent educational pattner with Chico High School. Thank you for your setvice,
flexibility and excellent product-line.

Sincetely, -

Roger Williams



