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June 14, 2004

To Whom It May Concern:

This is a letter of recommendation for Andy Smith and Ray Morgan Co. Recently the
Sacramento office of ENTRIX was in need of upgrading its color production capabilities, and
our incumbent equipment provider offered an upgrade that left much to be desired. Andy and
RMC came onto the scene, managing to outbid the incumbent and replace their under-
performing equipment with a state-of-the-art Canon C3200 color copier/printer/fax/scanner
that has everyone in the office satisfied and, in some cases, grateful.

ENTRIX, Inc. is a consulting services company serving private industry and government
agencies in a highly competitive market. In order to compete successfully, we must meet high
production expectations. It took several months of testing and consensus-building to finally
get approval from management and coworkers on the equipment and lease terms, but Andy
worked with us the entire time, demonstrating endless patience and a can-do attitude. No
games, no stonewalling.

After two months of heavy use, I'm happy to report that the C3200 has increased our
production capacity and quality dramatically. RMC has been there for us when we have
questions, and the software extras have been a big plus. I highly recommend Andy and Ray
Morgan Company for any equipment needs you might have.

Sincerely,

ZLD

Robert Wurgler

Senior Production Specialist
rwurgler@entrix.com

(916) 923-1097

(916) 923-6251 (fax)



