24977 Curve Street Fall River Mills, CA 96028 (530) 336-5551 FAX (530) 336-6892
Chris Knoch, B. A, M. A. Principal

March 05, 2004

Ray Morgan Company
Attn: Paul Cavagnaro
20240 Skypark Drive
Redding, CA 96002

To Whom It May Concern:

We have dealt with Paul Cavagnaro and Ray Morgan Company for
many years. Most recently, in the last couple of years, we have purchased a
Canon 550, a Canon 400s, and a Canon 3300 copier & fax combination.
Our teachers and office staff produce a large volume of copies, so the speed
and quality of the Canon 550 copying in particular is invaluable.

Considering the amount of copying we do for students, parents, and
faculty, we have required few repairs on our copiers. Ray Morgan
Company, and its representatives, have been very expedient and
accommodating in repairing our copiers and getting them up and running
when needed. Needed supplies for our copiers are also delivered in a timely
manner, and at competitive prices.

I would recommend Ray Morgan Company, their representatives, and
their products to potential customers.

Chris Knoch
Principal
Fall River Elementary School



