FOOTHILL DISTRIBUTING CO., INC.

P.O. Box 492800 1530 Beltline Road Redding, CA 96003
Phone: (530) 243-3932 Fax: (530) 243-5936

September 3, 2004

Ray Morgan Company
Attn: Paul Cavagnaro
20240 Skypark Drive
Redding, CA 96002

Dear Paul,

We are very pleased with our Canon Copier. We have had this copier for nearly 3 years now and
Ray Morgan Company has provided us with excellent service. The copier has been great. We
use this machine for all our copying, faxing and scanning; it gets a lot of use and has required
minimal maintenance. The few times I have had to call, the service department is always prompt
and professional.

I would recommend Ray Morgan Company and Canon Products to anyone.

We appreciate the quality service we always receive from Paul and everyone at‘Ray Morgan
Company.

Sincerely,

Andhag Fox

Andrea Fox
Administrative Assistant



