OroviLLE UNION

Hicu Scroor DisTrICT

June 8, 2004

RAY MORGAN CO
3131 ESPLANADE
CHICO, CA 95973

DEAR JIM,

1 JUST WANTED TO WRITE A SHORT NOTE TO LET YOU KNOW HOW MUCH
YOUR COMPANY AND STAFF ARE APPRECIATED.

YOUR STAFF IS GREAT TO WORK WITH - FRIENDLY, EASY TO TALK WITH
AND THEY JUST SEEM TO GIVE THAT LITTLE EXTRA WHICH MAKES THEM
STAND OUT FROM OTHERS | DEAL WITH.

OVER THE YEARS (AND THERE HAVE BEEN MANY) | HAVE ALWAYS BEEN
ABLE TO HAVE ALL CONCERNS DEALT WITH IN A TIMELY MANNER. THIS
YEAR | GOT A CHANCE TO COME OVER TO CHICO TO YOUR NEW OFFICE
AND ATTEND THE OPEN HOUSE/FEAST. | GOT TO MEET MANY OF THE
PEOPLE | DEAL WITH ON A REGULAR BASIS AND THEY ALL MADE ME
FEEL LIKE A"VIP". THANKS AGAIN FOR A GREAT DAY.

THE SERVICE YOUR COMPANY GIVES TO THEIR CUSTOMERS IS ALWAYS
A STEP ABOVE; YOU SEEM TO GO THAT EXTRA MILE.

THANKS AGAIN FOR ALWAYS BEING THERE FOR US.
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