June 25, 2004

To Whom It May Concern:

It is my pleasure to recommend Ray Morgan Company to any company looking for a
superior product, timely technical support, and excellent customer service. Ispent
considerable amount of time comparing products and service in our search for the
appropriate printers/copiers for our company. Good service is a quality that is sometimes
sacrificed in our busy world, we are so glad to know that Ray Morgan Company has not
forgotten that.

Thank you for your efforts in meeting our needs in both service and cost savings for
PASCO scientific. We look forward to our continued working relationship with Ray
Morgan Company.
/%%
Cynthia McShea
Buyer/Planner
10101 foothills blv.
Roseville Ca. 95747

916-786-3800 x 282
Fax 916-786-8906

Sincerely,
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