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March 25, 2004

Paul Cavagnaro

- Ray Morgan Company
20240 Skypark Drive
Redding, CA 96002

Dear Paul,

This letter is being written to express appreciation and satisfaction with the
service given by Ray Morgan Company over the past several years.

It began with your efforts in seeing to it that our copier needs were met with the
best possible machines at the most affordable cost. The machines have been very
dependable as well as the follow-up service by the Ray Morgan technicians,
regardless of the distance they have to travel. Ray Morgan is a very reliable firm
and I have no problems with you recommending me as a reference.

Thank you for your efforts in meeting our needs.
Sincerely,

Mory,

Mary E. Hall

Business Manager
Weed Union Elementary



